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06 yreepacnenun Kojiexca 3THKH M cimy>kebHOT0 NOBeIeHHs TOCY IapCTBEHHBIX
rpakaanckux cayxaiiux Komurera Pecnybnuku Anpires no dusndeckoii KyJabType U

CIIOpTY»

B cootsercrteuu ¢ @eaepanbHBIM 3akoHOM oT 25.12.2008 Ne273-03 «O
NPOTHBOJICHCTBHM KOppynuuM», VYkazom Ilpesunenta Poccuiickoii ®@epepauuu ot
12.08.2002 Ne 885 «0O6 yTBepxieHHH OOIIMX IPHHLMIOB CIY)KeOHOro NOBEAEHHUSA
TOCYJapCTBEHHBIX CIYXallUX», THIOBBIM KOJEKCOM 3THKH H CHyXeOHOro mnoseaeHHs
FOCYAApPCTBEHHBIX clyxamux Poccuiickoit (Demepalli M MyHHIMMANBHBIX CHYXAaLIHX,
ono6peHHBIM pellleHHeM npesuauyMa Cosera npu Ipesunente Poccuiickoii ®epepauuu
110 [IPOTHBOAEUCTBHIO KOoppynuuu oT 23.12.2010, npuxassipato:

1. VYrtBepaute mnpunaraembii Kogexc 53THKM u  cioyxebHoro moBeeHHs
rocyJapCTBEHHBIX TIpaxIaHCKkux ciayxamux Komutera Pecnybnmku Appires 1o
¢u3uueckoii KynbType H CIOPTY.

2. BeaymeMmy cnenHamucTy — 3KCNEPTY OTAEA Ppa3BUTHA BHIOB CIIOPTA M BBICILErO
cnoptiuBHoro Mactepctsa Komutera (A.T. KupkunoBy) ony6nuKoBaTh HACTOSIIUIA pHKa3
B HH(OPMAIMOHHO — TEIEKOMMYHHKALMOHHO# ceTn «MHTepHET» Ha OQUIHANLHOM caiiTe
Komutera.

3. I'maBHOMY CHELHATHCTY — 3KCIEPTY N0 NMpaBoBbIM BompocaM Komwurtera (B.H.
JlaHNNIeHKO) O3HAKOMHTh TOCYJAPCTBEHHBIX TPaXIAHCKMX CIYXAlMX C HACTOAIIUM
HpUKa3oM.

4. KoHTponb 3a KCIOJHEHHEM HACTOSALIETO NPHKA3a BO3JNOXKHTE Ha 3aMECTHTEINS
npencenarens Komurera A.M. bopoauna.

IIpencenatens Komurera M.A. Jaryxues




IIpuaoxenne k npukazy Komurera
Pecnybiukn Aasires mo ¢gpuzndeckoi

KYJLTYpPE H CTIOPTY
ot 04 wonn 2019 roga # 36-A

KOJIEKC
ITHKH H CJIyxeGHOro noBeJeHH A FocyaapcTBEeHHBIX FPAKAAHCKHX ciykamux Komurtera
Pecnybnku Aabires no $pusnIecKkoil KyJabType H cIOpTy

I. O0mue noaoxkenns

1. Konekc aTHKH H ciryxeOHOro noBeicH A rocy JapcTBEHHBIX MPaXAaHCKHX ciykauux Komurera
PecriyOnuku Ansires no ¢pHanueckoil KynsType ¥ cnopty (aanee - Kogekc) paspaboTaH B COOTBETCTBHH C
nonokeruaMHn  Koncruryumn Poccuiickoii  ®emepanuy, MexayHapoAHOro KoAekca MOBEACHHA
rocyaapcTBEHHBIX AOJIKHOCTHBIX Jull (pesomouua 51/59 Ienepanshoit Accambnen OOH ot 12.12.1996),
MogaensHOTO KOAekca NOBEAEHHA U1 FOCYAapCTBEHHBIX chayxamux (mpuioxmeHue Kk Pexomenaauun
Komurtera muanctpoB Cosera Epponwl ot 11.05.2000 Ne R (2000) 10 o koaexcax nOBReAeHUs AJis
rOCYIapCTBEHHBIX cCHyxamux), ¢eaepalbHbIX 3aKkoHOB «(0 CcHCTEME rocyAapCTBEHHOH CIyxObI
Poccuiickoit ®enpepauun», or 25.12.2008 Ne273-03 «O npoTHBOHEHCTBHH KOPpYNMUIHH», YKaila
[Mpesnpenta Poccuiickoit Penpepauun ot 12.08.2002 Ne B85 "OO6 yTRepmAcHHH OOHIMX NPHHUUNOB
CIyeOHOro TOBEACHHA TOCYRApCTBEHHBIX cayxawux", THNOROro Koaekca 3THKH H  CiyKebHoro
TIOBEACHHA TOCYZAPCTBEHHBIX ciyxamux Poccuifckoit Pesepauun ¥ MYyHHUMIANBHBIX CIY)KalIHX
(onobpen pemennem mpesuauyma Cosera npu  Ilpesuaente Poccuiickoit  Depepauun no
npotuBoAeiicTBHI0 Koppynuud ot 23.12.2010) # ocsoBaH Ha OOWIENPH3HAHHLIX HPABCTBEHHBIX
NPHELHIAX H HOpMax poccHiickoro obimecTsa v rocyfapcrsa.

2. Kopekc npeacrasnser coboii croa o01oux MpHHLUHIOB NpOodecCHOHANBHOH cityxeOHOMi 3THKU U
OCHOBHBIX MpPaBHJ CIYXeOHOTO MOBEACHHA, KOTOPHIMH AOMKHBI PYKOBOZACTBOBATHCH T'OCYAApPCTBEHHEIE
rpaxcaasckue ciyxaimne Komurera Pecnybmmku Axpires mo ¢u3autdeckoil KynbType H CNopTy (zanee
COOTBETCTBEHHO - FPaXJaHCKHi cityxamuit, Komurer) He3aBUCHMO OT 3aMelt|aeMoOi HMH J0/DKHOCTH.

3. llensio Kopexca sBnseTcd ycTaHOBNEHHE 3THYECKHX HOPM H IIpaBHi ciy:keDHOro nopeieHUs
TPasKAAHCKHX CHYIKAIMHX U AOCTOHHOrO BHINOJIHEHHS HMH CBOMX NpodecCHOHANBHBIX 00g3aHHOCTEH, a
TaKke CcOJleiiCTBHE YKpEIUIeHHIO ABTOPHTETa TPAXJAHCKHX CHYXKAalMuX H JOBEpHs TpaxaaH K
rocyJapCTBEHHEIM OpraHaM.

4. Komexc cayxuT OCHOBOH mni (opMHpoBaHHA NODKHOH MopamH B ciepe rocyaapcTBeHHOl
rpaxaaHckofi cnyx6ul H YBaXKHMTEALHOTO OTHOIIEHHA K FocYAapcTBEHHO rpadkaaHeKo# ciryxobe.

5. KaxxpoMy rpakaaHcKoMy ciykaiemy KoMuTera peKOMeHAyeTcs IPHHUMATE BCE He0OXOAHMEIE
Mephrl s cobmonenus nonoxenuit Konekca, a kaxawit rpaxpanun Poccuifckoit depepaunn Brpase
OXHIATh OT TPAKAAHCKOTO CHYKAINEro NOBEACHUS B OTHOWEHUAX ¢ HUM B COOTBETCTBHH € MOJIOXEHHAMH
Kopekca.

6. 3Hanue H coOmoeHHe IPaXKAaHCKUMHE CHYXaIIHMH nonoxeHH# Kopaekca sBnaercs ogHHM H3
KpPHTEpUEB OLIEHKH KadecTBa X NpodecCHOHANLHOM AEATENLHOCTH H CITy:KEOHOI0 NOBEICHHS.

I1. OcHoBHBIE NPHHIHIIBI H HpaAaBHJIA CJIYJKEGHOI'O NMOBEAECHHA I'pAKIAHCKHX CIYRKANTHX KomuTeta

7. OcHOBHBIE TIPHHIMIB! CIHYKeOHOrO NOBEAEHHS pPEryAaMpYIOT XapakTep B3auMoJeHCTBHA
rpaxpaHckux cayxamux KomuTtera ¢ pH3IHYECKHMH JIHIAMH, FOPHINYECKHMH JIHLIAMH, OpraHaMH BIIAcTH,
o0lnecTBeHHEIMH OpPraHHu3alUAMY, CpeACcTBaMH MaccoBoil HHGopMauuu (CMHU).

8. I'paxpanckue cnyxamune o6s3anel cobmonare Konctutymuio Poccuiickoii ®epepaumu,
denepabHBle KOHCTHTYHHOHHBIE H (ieAepanbHble 3aKOHBI, HHBIC HOPMAaTHBHBIE NpPAaBOBBIE aKThl
Poccuiickoii ®enepauuu.



9. I'paxiaHckHe CHAyKalIHe, CO3HABAA OTBETCTBEHHOCTH NEpPE]] TOCYAApCTBOM, OOINECTBOM H
rpaskAaHaMH, JOJ/DKHEL

a) MCMOJHATH JOIKHOCTHBIE 00A3aHHOCTH NOOpPOCOBECTHO M Ha BHICOKOM NpodeCcCHOHAIBHOM
YPOBHE;

6) cobmopars ycraHoBNeHHbIE (elepanbHBIMH 3aKOHAMH OrpaHHYEHHMS H 3alpeThl, HCIOIHATH
0053aHHOCTH, CBA3aHHBIE C MPOXOXKAECHHEM IrOCYJapCTBEHHOH rpa)AaHCKOH cnyxObI;

B) OBITh HE3aBMCHMBIMH OT BIHSHHSA OTAENBHBIX FPaskAaH, MpoheCCHOHATLHBIX HITH COLHANBHRIX
rpym 4 opraHu3auuif, He OKa3pIBaTh NpeANOYTEHMSs KaKUM-IH00 NMpodecCHOHANBHBIM HIH COLMANBEHBIM
TPYIaM H OPraHU3aLHaM;

r) cobmopmars GeCnpPHCTPACTHOCTh, HCKIIOYAIOITYIO BO3MOMKHOCTh BIMAHHS Ha ciyxeOHylo
JAeATENBHOCTh PEHIEHHH MOJHUTUYHECKHX NMapTHH H 001ECTBEHHBIX 00bEIHHEHHH;

) HCKIIOYATh BIHAHHE KakKuX-NH0O JIMYHBIX HHTEPECOB, MPENATCTBYIOLIHX AoOpocoBecTHOMY
HCIMOJIHEHHIO JOJKHOCTHRIX o0A3aHHOCTEH;

€) He HCHOoJB30BaTh CiyxeOHOE INONOKEHHE JUIA OKalaHHSA B/IHMSHHA HAa JAEATEABHOCTD
rOCyJapCTBEHHEIX OPraHOB, OPraHOB MECTHOTO CaMOYTIpaBieHHs, OpPraHH3alMil, NOIKHOCTHBIX JIML,
TOCY/IapCTBEHHBIX H MYHHLHNANBHEIX CAYXAUHX H IpaXiaH IIpH pelIeHHH BONPOCOB JIHMYHOTO
XapaxTepa.

#) n3beraTb KOH(IHKTHBIX CHTyaUH#, cNOCOOHBIX HAHECTH ymepd penyTalHH FPaXIaHCKOTO
CIYXALEero HiK aBTopuTety Komurera;

3) NpOSBIATE TEPIEMOCTh M YBaXEHHE K 00bl4asM H TpaauLiuaM HaponoB Poccuiickoit Meaepaunn
H JpyTHX TrOCYHNAapCTB, YUHTHIBATE KYJIbTYpPHBIE OCOOEHHOCTH pA3lNHYHBIX STHHYECKHX IPynn H
KoH(peccHil, cnocobCTBOBATE MENKHAIMOHAIEHOMY H MEXKKOH(ECCHOHATIEHOMY COTJIAacHIO;

M) BO3JNEPKUBATECA OT MYOJHYHBIX BBICKA3hIBAHWH, CYXICHHH H OIEHOK B OTHOLICHHH
neatenbHoctH Komurtera, npenceparens KoMuTeTa, a Taikke B OTHOWICHHH AEATENBHOCTH JPYTHX
rOCYAapCTBEHHBIX OpPraHOB H MX DYKOBOJHTENEH, €C/IM 3TO HE BXOIMT B AOMKHOCTHBIE 00A3aHHOCTH
rpa’kJaHCKOro CIyXainero;

K) YBOKHTENHEHO OTHOCHTLCA K AEATEABHOCTH NpEeAcTaBHTENEH CPEACTB MaccoBoif HH(OPMALHH 10
uHdopMmupoBanmio obmectBa o pabore KoMuTera, OKa3hIBaThR cCoHciCTBHE B TNONYYEHHH HMH
OOCTOBEPHO#H HHQOPMAIIHH B YCTAHOBICHHOM MOPAIKE;

Jl) MOCTOAHHO CTpeMHMThCA K obecneueHHIO Kak MOxHO Oonee 3ddekTHBHOrO pacnopsxeHus
pecypcaMH, HaXOAAIUMHUCA B cdepe OTBETCTBEHHOCTH IPaXAaHCKOro CIIyKallero.

10. I'paxcnanckue cnyxamue o6s3aHbl BCEMEPHO MPOTHBOASHCTBOBATE NMPOABJIEHHAM KOPPYIIIIHH:

a) NpHHUMATE Mephl N0 MpodHIAKTHKE KOPPYNUHOHHBIX HAPYIIEHUEH B NOPAIKE, YCTAHOBIEHHOM
3axoHoAaTensCTBOM Poccuiickoit denepauun 1 Pecriybnuku Ansires;

6) mpu Ha3sHa4eHHH Ha OO/DKHOCTL TOCYJApCTBEHHOM rpaxaaHckoil cmyxObl B HCMONHEHHH
IOOJDKHOCTHBIX  00s3aHHOCTEH 3aiBAATP © HalMYHH WIH BO3MOXKHOCTH H&IMYHA  JIHYHOH
3aUHTEPECOBAHHOCTH, KOTOPas NPHBOAXT MM MOXET MPHBECTH K KOH(DAHKTY HHTEPECOB;

B) YBeAOMIIATE NPe/ICTABUTENA HAHHMATEIA, OpTraHbl IPOKYpaTypH! HIH APYTHE TOCyAapCTBEHHBIE
opraHel 060 Bcex cimyyasx obpamenns K rpakIaHCKoMy CIy)KallleMy Kakux-JIH00 AUl B IENAX CKIOHEHUS
K COBEPLIEHHIO KOPPYNIIMOHHEIX HapyLIEHHIA;

r) NpHHHMATE MpeAyCMOTpeHHEE 3akoHojaTensctBoM Poccuiickofi demepanun Mepbl mo
HEAOMYIWICHHIO BO3HHUKHOBEHMS KOH()IMKTA HHTEPECOB H YpPEryJHPOBAaHMIO BO3HHKIIHX CIyJaeB
KOH(IMKTa MHTEPECOB.

11. I'paxxpaHckuii cayxammuii, 3aMeInarInii JOMKHOCTE, NPEAYCMOTPEHHYIO COOTBETCTBYIOLIHM
fepeYHeM JoJkHOcTeH, 00A3aH NMpPEACTaB/ATL CBEACHUS O CBOHX JOXOAaX, pacxoiax, ob HMMyLIECTB H
obs13aTeNnBCTBAX HMYINECTBEHHOrO XapaKTepa, a Talke CBEACHHA O JIOXOAAX, pacxodax, 00 MMYIIECTBE H
obs3aTenbCcTBAX HMYINECTBEHHOI'O XapaKTepa CBOMX CYNPYTH (CYTIPyra) H HECOBEPIIEHHOJIETHHX AeTeH B
COOTBETCTBHH ¢ 3aKOHOAATeNbCTBOM Poccuiickoit ®eaepauun u Pecybnuku Angires.

12. TpaxpmaHckuif crmyxamuii 00f3aH €XEroHO B YCTAHOBIEHHOM IOpPAIKE IPEACTaBIATh
ceegeHus o0 ajpecax caliToB MM cTpaHHL caliToB B HH(OpMALHOHHO-TENCKOMMYHHKAMOHHOH CETH
«HTepHeT», Ha KOTOPLIX OH pa3Meliai oOMEeAOCTYIHYIO HH(OPMAIHIO, & TAKXKe JaHHble, O3BOLAIOMHE
€ro MAEHTHPHULUHPOBAThL, B COOTBETCTBHM ¢ 3aKOHOAaTeNscTBOM Poccuiickolt denepanun 1 Pecmybnnku



Anpires.

13. I'paxxpanckoMy ciyxaleMy 3anpeimaercs:

) HCMOJb30BaTh B LIEJIX, HE CBA3AHHBIX C HCIIOJHEHHEM JO/DKHOCTHRIX 06A3aHHOCTe, cpelcTna
MaTepUaIbHO-TEXHUYECKOr0 H HHOTO obecrieueHHs, APYTroe rocyJapCTBEHHOE HMYILIECTBO, a Takke
nepenaBarh HX APYTHM JTHIIAM;

0) npekpalliaTh HCMONHEHHE AOMKHOCTHLIX 00s3aHHOCTER B LENAX yperyJHpoBaBHus CIyxkeGHOro
cHopa;

B) NOJy4aTb B CBA3H C MCHOJHEHHEM MM JO/DKHOCTHBIX O0A3aHHOCTEH BO3HArpaXKpAeHHs OT
(H3HYECKIX H IOPHAVYECKHX JHL (NOJAPKH, HEHEXHOE BOIHATPAXKACHHE, CCYAbI, YCIYTH MaTEPHANBLHOTO
XapakTepa, IUIaTy 3a pasBACYEHHA, OTABIX, NOJb30BAaHWE TPAaHCIOPTOM H HHBIE BO3ZHATPAKICHHA).
YkazaHHBIH 3anpeT He paclpocTpaHAETCS Ha 0ObIMHBIE TOJAPKH, CTOHMOCTE KOTOPEIX HE NPEBBILIAET TPEX
TeicAsd pyOneii. Ilomapku, nomydeHHBIE rpaKAaHCKHUM CHAYXAIMMM B CBA3H C NPOTOKOJIBHBIMH
MEPONpPUATHAMY, CAYXeOHBIMH KOMaHAHMPOBKAMH M JPYrHMH O(QHIHANLHBIMH  MEPONPHATHAMH,
NPH3HAIOTCA pecnyOnHKaHCKoil COOCTBEHHOCTHIO M MEPEAAIOTCH IPaKAaHCKHM CIYXKAalHM 10 aKTy B
KomuTer, 3a HCKIIIOYEHHEM CITyYaeB, YCTAHOBNEHHRIX 3aKoHoAaTenscTBoM Pocchiickoit ®epepaunm.

14. Tpaxpanckmit cmyxampif BOpaBe ¢ MpeaBapHTEABHBIM YBEAOMJIEHHEM IIPENCTABHTEINA
HaHMMaTeNs BBHIIONHATE HHYIO OIUIa4YHBaeMylo paboTy, eclnH 3To He HOBRjeuer 3a coboii KOH(IMKT
HHTEpECOoB.

15. I'paxcnanckuii cmyxamuii o6s3an obpabateiBaTh H nepenasats ciyxebHyio HHGOPMALHIO TIPH
cobmonenus peiicteylomux B Komutere HopM u TpebGoBaHMil ¥ NpHHHMaTe Mepbl N0 obecnedeHHIO
GezomacHOCTH B KOHOHAEHUHAILHOCTH HHGOpPMAaIHH, KOTOpas CTaja H3BECTHA €My B CBA3H C
HCTIONIHEHHEM HM JACOMKHOCTHBLIX 06s3aHHOCTEH.

16. T'paxnanckuif cmyxamui, HajeneHHBH OpraHM3allMOHHO -  pacnOPAAHTEIBHBIMH
HOJIHOMOYHAMH MO OTHOWIEHHIO K APYTHM MPAsKAAHCKUM CITYIKAIIMM, KOIDKEH:

a) AaBaTh CBOHMM NMOJHMHEHHBIM NMPHMEp NpodeccHoHaNH3Ma U Oe3ynpedHo#i penyTanuy,

6) cnocobcTBOBaTE GOPMHPOBAHHMIO B KOJUICKTHBE OnaronpuATHOro A 3deKkTHBHOH paGoTsl
MOpaJIHO-IICHXOJIOTHYECKOTO KIIHMATa.

B) MPHHHAMATH B OTHOIIEHHH CBOMX IIOJYHMHEHHEIX MEPEI N0 NPEAOTRPALICHHIO H YPEryTHPOBAHHIO
KOH(IMKTA HHTEPECOB H NPEAYTIPERACHHIO KOPPYNLIHOHHEIX HapyLIEHHIA;

I) HE AOMycKaTh MPHHYXACHUSA MOMAMMHEHHBIX K YHacTHIO B AEATENBHOCTH NONHTHYECKHX NAPTHI
H o0ImecTBeHHbIX O0beAHHEHHIA.

17. I'paxknanckmii CITYaIui, HaJIeNICHHBIIH OpraHH3alHOHHO-PaCOPARUTENEHBIMH
MOJTHOMOYHAMH IO OTHOIIEHHIO K APYTHM TIOCYAApPCTBEHHBIM CHYXKALUM, HECET OTBETCTBEHHOCTh B
COOTBETCTBHH C 3aKoHodarenbcTBOM Poccuiickoii ®epepaunn 3a pelicteus unu 0OesmeiicTBHE CBOHMX
NOAYHHCHHBIX, HAPYIIAOIOUX OPHHLIHNGI H MpaBHia CHyxeOHOro MoBeNeHN, eclii OH He MPUHAN MepEI
N0 HEACNYIEHHIO TakuX JeHCTBHH wiH Oe3peiicTBuA.

II1. PexomennaTeibabie 3THIECKHE NPABHJIA CJIYKe6HOr0 MOBEJeHHN MPAKAAHCKAX CJYKAMHKX

18. B ciyxebHoOM moBefieHUH TPAXKAAHCKOMY CIIy KalleMy HeoDXOMHMO HCXOMHTR U3 MOJIOKEHHIH
Konctutynuu Poccuifckoit @esiepanuy 0 TOM, 4TO 4€AOBEK, €ro mpasa M cBoOOMB! SIBISIOTCS BBICIUEH
LEHHOCTEI0 H KaX/IbIH IpakIaHHH HMeEeT MpaBo HA HENPHKOCHOBEHHOCTH YACTHOH IMKH3HH, AHYHYIO H
ceMeiHyIO TaiiHy, 3alliUTy Y€CTH H JOCTOHHCTBA.

19. ITpu ocymecTBACHHH NPopheCCHOHANBHOM CiryxeOHOH NEATENEHOCTH TPAKAAHCKHM CIIYKAIllUM
KomuTtera HeobxoauMo pyKOBOACTBOBAThCA HAESMH, NpeicTaBleHHEMH B Equnoit Mogenu uennocteil 1
MuccHi Komurera.

20. D'paxkpanckue ciy)<allHe TpPH3BaHBL CIOCOOCTBOBAaTH CBOMM CHY)K€OHEIM TOBEfEHHEM
YCTAaHOBNEHHIO B KOJUIEKTHBE AENIOBLIX B3aHMOOTHOIIEHHI H KOHCTPYKTHBHOTO COTPYAHHYECTBA,

21. I'paxpanckye chyxaiiue AO/DKHBEI OBITh BEAJIMBBIMH, N00poXkenaTenbHBIMH, KOPPEKTHBIMH,
BHHMATEJbHBIMHA M MPOSBJIATH TEPIHMOCTE B OOIEHHH ¢ APYTHMH rOCYAApCTBEHHBIMH CHYKALIHMH H
rpaXiaHaMH.



22. T'paxkpaHCKHe CIyXaillie JODKHBI BO3ACPIKHBATBCA OT JCHCTBHH H  BBICKAa3BIBaHHH
IHCKPHMHHALIHOHHOTO XapaKTepa [0 MpPH3HAKaM MoJa, BO3PAacTa, pachkl, HALHOHANBHOCTH, A3BIKA,
rpaXHaHCTBa, COLHANLHOTO, HMYIIECTBEHHOrO HJIH CEMEHHOr0 MONIOWEHHA, TOMMTHYECKHX HIIH
pEIMTHO3HBIX NPEANOYTEHHH

22. Bo BuecnyxebHOoe BpeMf H IIPH HCNOJB30BAHHH COLHANBHBIX CceTed TrpakIaHCKOMY
cIyxauieMy pexoMenayercs cobmoaars IIpapuna noBeACHHA roCyAapCTBEHHBIX TPAXKAAHCKHX CITYKALHX
Komutera Bo BHecnyxebHOe BpeMS H HOPMBl 3THKH TNpPH HCHONB30BAHHH COLMANLHBIX ceTeld
(npunoxenne Ne 1 k Konekcy).

23. Tlpux B3apMoOIeliCTBHH C TpaXAaHaMH M OpraHM3alMaMH TIPaKIaHCKHM CIyXalluM
pexoMeHayercs cobmoaars MHCTpyKIHIO MO Npo)eCCHOHANEHOMY B3aHMOAEHCTBHIO TOCYHAAPCTBEHHBIX
rpaxnaHckux ciyxamux Komutera (mpunoxenne Ne 2 k Kozexcy).

24. Baeninuii BHJ rpaskAaHCKOTO CIIYKAIllero NpH HCIOAHEHHH MM JO/DKHOCTHBIX 00f3aHHOCTEH
JOMKEH COOTBETCTBOBATh OOINENPHHATOMY AC/IOBOMY CTHIIIO, KOTOPBI OTIMYAOT OQHIHANLHOCTE,
CAEPXaHHOCTh M aKKypaTHOCTh. [ pakgaHCKOMY CAyXKallleMy HpPH HCIOJHEHHHM CBOHX JOJKHOCTHBIX
obs3anHocTeil pexomeHayetrca cobmomate CTaHAapT BHEIIHETO BHAA FOCYHAPCTBEHHBIX TPaKAAHCKHX
cayxammx Komurera (npunoxenne Ne 3 k Konexcy).

IV. OTBeTcTBEeHHOCTD 32 HapymeHnne noaoxenni Koaekca

26. HecoOmopenue rpaxgaHCKHM CHYXalIMM nosoxeHHH Kozekca noanexur MopanbHOMY
OCYXIEHHIO, B HEKOTOPBIX CIIydasX, [IpeIyCMOTPEHHLIX 3aKoHoAaTenscTBOM Poccuiickoll ®enepaunu u
Pecniybinku Anpires, HapymeHue nonoxeHdHii Kogekca Bneuer OpHMEHEHHME K TPaXKIaHCKOMY
CIY)KAlEMy Mep IOPHAHYECKOH OTBETCTBEHHOCTH.

27. CobmojeHne TrpaKIAaHCKUMH chyxamuMH mnonoxeHuii Kogekca yuMThIBaeTcs IpH
NpOBEJCHUH arTecTanuii, (GOPMHPOBAHHM KafpOBOTO pe3epBa Ul BBUIBIDKCHHA Ha BBIIECTOAINME
JOJDKHOCTH, a TAaKxkKe TIPH HANOKEHHH AUCLHILIHHAPHEIX B3BICKAHHIA.



[Ipunoxenue Ne 1

k Kopekcy aTuku 1 ciyxebHoro nosezeHua
roCyJapCTBEHHBIX IPAXKIAHCKHX

cayxamux Komurera Pecnybnuku Anpires
1o Ghu3HUecKoit KyabLType H CIOpTY,
YTBEPKACHHOMY IPHKA30M

or 0¥ 06 2019 Ne 36-/)

IIPABHJIA
MoBejeHHS rocyAapcTBEHHBIX rpakAaHCKHX ciayxkamux Komurera Pecnydnuku Anpires nmo
thusHIecKoil KyJbTYpe H CIIOPTY BO BHec/IykefHoe BpeMA H HOPMbI 3THKH HPH HCN0/Ib30BAHHH
CONHAJLHBIX ceTel

Hactosmue [IpaBuna paspabGoransl B neiax obecnedenus NO3HTHBHOTO BOCIPHATHA obmecTBOM
HNEeATENbHOCTH TFOCYJapcTBEHHBIX rpaxkiaHckuX cayxamux Komurera Pecnybnuxku Appires mo
(M3mueckoif KyNeType M CHOpTY (Jajee COOTBETCTBEHHO - TpaxKiaHcKue ciyxaime, Komuter) u
penyTraiii caMHX MPaXIaHCKHX CITYKALHX.

I. O0mue npaBuJIa NoBeAeHHs BO BHecTy:keGHoe BpemMs

I'paxxnanckuii cnyxamnii Bo BHecHy}eOHBIX OTHOLIEHWSAX HE JOJDKEH HOMYCKaTh KakHX-THbo
NOCTYNKOB, cMOCOOHEIX MOBEYL MPHUHHEHHE BPEla €ro penyraunnH, aBToputery KomuTteTa kKak oprana
HCTIONHHTENBHOM BiacTH Pecniybmuku Abires M rocyapCTBEHHOH ciy»KObI B LieIOM.

[paxkpanckoMy ciykamemy He pPeKOMEHAYETCA MOJIyHarTh NMOJApKH Ha JIHYHBIX TOPIKECTBEHHBIX
MEPOMNPHATHAX OT Apy3eit WIM CBA3AaHHBEIX C HUMH JHI, KOTOPbIe ONHOBPEMEHHO ABIAIOTCA JHMLAMH, B
OTHOIIEHHM KOTOPBRIX TIPAXKAAHCKHH  CUyXallHWi  HEMOCPEACTBEHHO  OCYIIECTBIMAET (YHKIHH
rocyapcTBEHHOro ympariacHHs. [IpueM Takux mMOZApKOB MOXET CKOMIPOMETHPOBATH TPAXKAAHCKOTO
CAYXalller0 ¥ TNoBAe4Yh BO3HHKHOBEHHME COMHEHHMH B €ro 4YecTHOCTH, OEecnpHCTpPacTHOCTH H
00BEKTHBHOCTH.

YuacTHe B pa3sBICKATENbHBIX MEPONPHATHAX W OTABIX B KOMIIAHHH JIHL, B OTHOIIEHHH KOTOPBIX
rPpaOXAAHCKHH Cioyxamuf ocylecTBIfeT (YHKIUMM TroCyJapcTBEHHOTO YNpPaBNE€HHA, CHOCOGHEI
CKOMIIPOMETHPOBATh MPAKAAHCKOTO CIIYKALIEro.

Bo BHecnmyxeDHOM INOBENEHHH TFPRKAAHCKOMY CIyXaleMy HeoOXONMMO BO3AEpXKHBAThCA OT
JefcTBHE M BBEICKA3BIBAHMM, KOTOPEIE MOrYT OBITE BOCIHPHHATHI OKPYXAIOIMMH KaKk HaMepeHHe
310yIOTpeONEHHsA CBOHM JIOMKHOCTHBIM NOA0XKEHHEM, COTIacHE NPHHATh B3ATKY HIH Kak npockda o maue
B3ATKH.

IIpn pemieHHH BONpPOCOB JHYHOTO Xapakrepa Kak Jnsi ceff, TaKk M B HHTEpecax HHBIX JIHII,
rPAXIAAHCKOMY CHYMKAIIEMy HE CIEAYEeT HCMNOJL30BaTh CBOE JAOIDKHOCTHOE MOMOXKEHHE AN OKa3aHHs
BJIHAHHA Ha AEATENBHOCTS NOCYJapCTBEHHBIX OPraHOB, OpPraHU3alHii, JOJDKHOCTHEIX JIHI H TpaXIaH.

I'paxpanckoMy cryxauleMy He PeKOMEHAyeTcs HCMOJIb30BaHHE cinyxebHOro ymocrosepeHHs H
HHEIX CITY)XeOHBIX CPENCTR, B TOM YHCIE CMYKeOHOro TpaHcnopTa, BO BHeCHyxeGHOe BpeM.

IpaxknanckoMy ciy:xalieMy He CIEAyeT MCIONB30BaTh HH(opMaiuio ciry:xeDHOro XapakTepa B
LEJIAX ONYYEHHS JTHIHBIX IPEUMYINECTB I ceOA HIIH HHBIX JIHL.

Jna rpaxpaHCKOro ciIyXallero fABASACTCA HE3THYHHEIM YNOMHHAHHE HMEH HIH HOJDKHOCTEH
TPETBHX JHI, 06NajaomuX NOJHTHYECKHM HJIH afMHHHCTPATHBHBIM BIHAHHEM, ¢ LEBIO MOMYHEHHS
MpeHMYIIECTBa MPH peleHHH BONPOCOB JIMYHOTO XapakTepa A cef0a HIN B MHTEPecax HHBIX JIHIL

['paskpanckoMy chAyxameMy peKoMeHayercs coobmark cympyre (cynpyry), AE€TAM H HHBIM
6MH3KUM POACTBEHHUKaM (CBOICTBEHHHKAM) O HeJJONYCTHMOCTH MCHOJB30BAHMSA €T0 HMEHH, HOJDKHOCTH
W aBTOPHTETA JJIfl PEMIEHUA BOIIPOCOB JIMYHOTO XapaKTepa.



II. O6mue NpaBRIa HCMONB30BAHKS CONHAILALIX CeTel

[paxpanckuii cyxaiuii JOMKEH 0CO3HABATH CBOIO OTBETCTBEHHOCTB H COBJHOAATH AOIKHYIO
OCTOPOXKHOCTE NpH nyOnukauuy uHGoOpMauuH B HHGOPMAIMOHHO-TENEKOMMYHHKALIMOHHOH CETH
«MIHTEpHET» B COLUMANBHLIX CETAX B JIMMHBIX IEJAX.

['paxnanckoMy ciyxalneMy He PEKOMEHIYETCS pasMeIlaTh B COLMANbHBIX CETAX H30GpaxeHus,
TEKCTOBEIE, aY/IHO- H BUAEOMATEPHATIBI, IPSMO HIIH KOCBEHHO YKa3BIBAIOLUIHX HA €r0 JOIDKHOCTHOH CTATYC
H XapaKTep BbIoJHseMoH paboTel, ecnu MaHHOE JEiiCTBHE HE CBA3aHO ¢ HCMOJHEHHEM AOMKHOCTHBIX
obs3aHHOCTEH.

I'paxkIaHCKOMY CIYKalEeMy HE PeKOMEHIYeTcs pa3sMelNaTh B COLMANBHBIX CETAX MaTEpHAlb,
criocobHBle MOBNEYEL MPHUYMHEHHE BPEla €ro JHYHOH penyTalHH, PEMyTalliH €ro KOJUIEr, aBTOPHTETY
KomuTeTa KaK opraHa HCIOJHHTENLHOH BlacTH Pecniybaukn Anpires HIH aBTOPUTETY TOCYAapcTBEHHOM
CIIy»OBI B LIEAOM.

ITy6nnkoBaTe HHOOPMAHMH B COLMANBHBIX CETAX OT HMeHH KOMHTeTa MMEIOT MpaBo TONBKO
JOJIKHOCTHBIE JIHIA, YIIOTHOMOYEHHBIE Ha COBEPIICHHE TAKHX ACHCTBHIA.
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HHCTPYKIIHUA

Mo npodeccHOHAJBHOMY B3aHMOAeHCTBHIO FocyJapCTBEHHEIX IPaskIaHCKHX cayxkamux Komurera
Pecnybnukn Anbires mo ¢pH3HYECKoH KyJbTYpPe H CIOPTY

CocynapcTBennslii rpaxpanckuii cayxamuii Komutera Pecnmybnuku Agpires mo ¢usmueckoit
KyABTYpE M CIIOpPTY (Aajiee - TpaKAaHCKHI CiiyKallii) B cooTBETCTBHH ¢ PDeaepaibHEIM 3aKOHOM 0T 27
o 2004 r. Ne 79-03 «O rocynapcTeeHHO# rpaxaaHckoii cimyxbe Poccuiickoit ®enepauun» npu
HCIOJIHEHHA AOJDKHOCTHBIX oOf3aHHOCTeli 00a3aH coOmojaTe NpaBa M 3aKOHHEIE HHTEPECH! IpaxcAaH
Poccuiickoit Penepannn (nanee - rpaxaase), oprannlamnuii 1 obmecrsa.

["paxkpaHCKHM CITy:KallAM MPH BIaUMOAEHCTBHH ¢ rpaXKfaHaMH H OpraHH3alUAMH PEKOMEHIyeTCH
cobmoaTh cneAyoLHe CTaHAAapPThl B3aHMOACHCTBHS!

TIPOABAATH BEXUMBOCTh H AOOPOIKENAaTENBHOCTD;

NpOABIATE 3aHHTEPECOBAHHOCTE K BOMPOCY FpaXKAaHHHA, [IPEACTaBHTENs OpraHu3aLiy;

MOYTHTENBHO OTHOCHTECS K JIIOMAM CTapIlero BO3pacTa, NEHCHOHEpaM H HHBAJIHAAM;

MPOSABNATL yBaXkeHHe K oObMasM H TpaauuusM Hapojos Poccuiickoit ®denepannn u PecnyGauxu
Apnnires;

He nepebuBaTe cobeceiHHKa B NPOIIECCE PA3ITOBOPA;

H3JIaraTh CBOH MBICJIH 4€TKO U B yOeuTensHoi dopme;

u3berath KOHPAHUKTHLIX CHTYaLK#, cnocoOHBIX HaHecTH ymiepb penyTtanuu KoMuTera;

cobmopaTe ycTaHOBJNEHHRBIE TIpaBWa NYONHYHBIX BBICTYIIICHHH M IpeAccTaBNeHHA crmyxebHoiH
HHpOpMAIHH.

VKka3aHHBIMH CTaHJApTaMH TPaXIAHCKHM CIYXAllHM PEKOMEHZYETCS PYKOBOACTBOBAThHCH Kak
IpH NpPAMOM KOHTAKTE€ C TIpaXJaHHHOM, NPEACTABHTEIEM OpPraHM3alMM, TAaK H TNpPH KOHTAKTE IO
TenedoHy, 37AeKTPOHHOH NMOYTE, B MECCEHDKEPAX.

YuuTeiBas, YTO IpakaHCKHE CHyXallMe BHE 3aBUCHMOCTH OT TOCY/JapCTBEHHOTO OpraHa, B
KOTOPOM OHH 3aMeIaloT NO/DKHOCTH rpaxkigaHcKoi ciry:x6s1, o6befHHEeHbI eAHHBIMH 00s3aTenLcTBAMH 110
MPOXO0M¥ACHHIO IpaykAaHCckoil cyObl, NpH B3aHMOJEHCTBHH APYT ¢ APYTOM HEOOXOIMMO:

OKa3bIBATh NOJVIEPXKKY H COACHCTBHE B paMKaX cOOJIOAEHHS YCTAaHOBIEHHBIX 3aKOHORATENLCTBOM
Poccuiickoii ®enepalyy 3anpeToB H OrpaHHYeHuU;

NPOABIATH yBaXKEeHHe, HCKIIO4Yas oOpameHns Ha «Thl» Oe3 B3aMMHOT0 cornacus;

cobmonath cybopaHHALHIO;

CaMOCTOATENBHO OCYIUECTBAATE CROM JO/DKHOCTHRIC OGA3aHHOCTH, MCKIIOHAA HEpeKIafblBaHHE
cBO€iH paboThl Ha KOJUET;

NPOSBIATE CAEPKAHHOCTE H CTPECCOYCTOHUHBOCTD;

He JOonycKaTk o0cyXAeHHe JNHYHBIX KadecTB M OOCTOATENbCTB NHYHOM JKH3HH TPAXJAHCKHX
CJIyKalluX B KOJUIEKTHBE;

oKasplBaTh  cojefictrBHe B (OPMHPOBaHMH  B3aHMOIOHHMaHMA,  B3aUMOMNOMOINH H
No6poKenaTenbHOCTH B KOJUIEKTHBE.
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CTAHJAPT

BHCIIHETO BHAA

roCyJapcTBEeHHBIX rpaxkaaHckux cayxkamux Komurera Pecnybnnkn Agsires no ¢gmsnueckoii
KyJabType i Crnopty

BHeiHui BHA rocyAapcTBEHHOTO IpaXcIaHcKoro ciyxamero Komurera (manee - rpaxaaHCKH
CHYXKAIUH) [PH HCNOJHEHMH NO/KHOCTHBRIX O0A3aHHOCTEH HOJXKEH crocoOCTBOBATE YBaXKHUTENLHOMY
OTHOIIEHHIO K HEMY CO CTOPOHEI JIOJDKHOCTHBIX NHMI| H TpakaaH, NoaaepxupaTth aBroputer Komurera
Kak oprasa HCIOJIHHTENbHOI BnacTH PecnyOnuku Anslres,

Onexa rpakAaHCKOTo CIyXallero ACKHA ObITh BRACPIKAHA B OGHIHANLHOM JEI0BOM CTHIIE,

OcHoBHBIe TpeboBaHMA K OJEHKE - CACPKAHHOCTh, AKKYPaTHOCTh, YIOGCTBO H MPAKTHUHOCTS.

I'paxcnanckoMy chyxalieMy NMpH HCMOMHEHHH NO/MKHOCTHBIX O0f3aHHOCTel# He peKOMeHIyercs
HOLIIEHHe:

Ok Abl ¥ 00YBH CHIOPTHBHOIO U IUIAXHOTO CTHIIA,

OHEXAbl H AKCECCYapOB C BbIBIBAIOMIHMH TNPHHTAMM, 3KCTPEMHCTCKHMH, HENPHIHYHBIMH HIH
ABYCMBICJICHHBIMH HaAMMHCAMH, 3JIeMEHTaMH HeopManbHo#i aTpuGyTHKH;

OJIE /bl H 3HAYKOB, MOAYEPKHBAIOLIMX NapTHIiHbIE YOeXKISHH.

Cneayer oTmaBath NpeAnoOvYTeHHE CAEPKAaHHBIM LBETOBBIM PEIIEHHAMH KJIACCHYECKHM MOZCMSIM
oJeI ALl ¥ 06YBH.

B 3uMHuHii nepuo] pekoMeHIyeTcH MONb30BaThCA CMEHHOH 00YBBIO,

Ipaxcnanckomy cryxallemy He PeKOMEHIyeTCs NMOJb30BAaThCA HapdroMepueii, uMeloumei pesko
BBIPQKEHHBIH M JOCTaBIAIOWMA HeynoGCTBa OKpYKalOIMHMM 3amax, a TAKKe CpPeICTBAMH KOCMETHKH
BBI3BIBAIOIIE APKHX 1IBETOB.



